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DETAILED ACTION 

1. In view of the decision from the Board of Patent Appeals and Interferences mailed on 
January 26, 2007, PROSECUTION IS HEREBY REOPENED. 

The Board construed the term "identity index" to encompass a list of identities presented 
for quick lookup, where such identities are object identifiers that allow quick access to 
corresponding information objects (decision, page 9). Accordingly, the Board decided that the 
claimed "identity index" does not read on the "database" of Gwertzman (decision, page 10), and 
directed the examiner's attention to the Hoover (U.S. Patent No. 5,724,575) reference (decision, 
page 12), which is now made of record. New ground(s) of rejection are set forth below. 

The Technology Center Director has approved of reopening prosecution by signing 

below. 

Specification 

2. The use of the trademarks "WINDOWS NT" and "UNIX" (e.g., paragraph [0003], page 
2), "EXCHANGE" (e.g., paragraph [0005], page 3) and "ORACLE" (e.g., paragraph [0032], 
page 10) is noted in this application. 

All trademarks, such as those noted here, should be capitalized wherever they appear and 
should be accompanied by the generic terminology. 

Although the use of trademarks is permissible in patent applications, the proprietary 
nature of the marks should be respected and every effort made to prevent their use in any manner 
that might adversely affect their validity as trademarks, 
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Claim Rejections - 35 USC § 112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

4. Claims 6, 14 and 27-29 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter that 
Applicant regards as the invention. 

With respect to claim 6 (original), the claim attempts to further limit "said set of 
connection information," for which there is insufficient antecedent basis. Claim 1 recites 
"connection information," but does not recite a "set" of such information. 

With respect to claim 14 (original), the claim attempts to further limit "said set of 
connection information," for which there is insufficient antecedent basis. Claim 1 recites 
"connection information," but does hot recite a "set" of such information. 

With respect to claim 27 (original), the claim recites "said set of information object 
identifiers," for which there is insufficient antecedent basis. Claim 26 recites a "plurality" of 
information object identifiers rather than a "set" of information object identifiers. 

With respect to claim 28 (original), the claim is dependent on claim 27 and is therefore 
indefinite for the same reason(s). 

With respect to claim 29 (original), the claim attempts to further limit "the step of 
associating at least one of a set of resource definitions with each information object identifier," 
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for which there is insufficient antecedent basis. Claim 26 instead recites a step of "associating a 
resource definition with each information object identifier." 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

. A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

6. Claims 1-4, 6-12 and 14-33 are rejected under 35 U.S.C. 102(b) as being anticipated by 
U.S. Patent No. 5,724,575 to Hoover et al. (now made of record, "Hoover"). 

With respect to claim 1 (previously presented), Hoover teaches a system for managing 
information (see, for example, the abstract) comprising: 

a software program stored on a computer-readable medium operable to maintain an 
identity index (see, for example, object location service 135 and map table 120 in FIG. 6, and 
column 23, lines 34-37, which shows that object location service 135 is operable to maintain 
map table 120, and see, for example, column 23, lines 8-11, which shows that map table 120 is 
an identity index), wherein said identity index comprises: 

(a) a virtual identity (see, for example, map table 120 in FIG. 7, which shows a plurality 
of virtual identities) further comprising: 

(i) a plurality of information object identifiers each corresponding to a respective 

information object (see, for example, column 24, lines 40-50, which shows a plurality of 

information object identifiers that each correspond to an information object); and 
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(ii) for each information object, a resource name identifying a resource at which 
said respective information object is located, wherein said resource name is associated 
with said respective information object identifier (see, for example, column 24, lines 52- 
60, which shows a resource name "RDB1" associated with information object identifier 
"001 1" that identifies a resource at which the information object is located); and 
(b) a resource definition corresponding to each respective said named resource, wherein 
the resource definition further comprises connection information (see, for example, column 24, 
lines 52-60, which shows a resource definition corresponding to the resource that includes an 
object attribute table "OAT1," and column 25, lines 7-19, which further shows that the resource 
definition includes address or connection information). 

With respect to claim 2 (original), the rejection of claim 1 is incorporated, and Hoover 
further teaches that said resource definition further comprises a schema map (see, for example, 
column 27, lines 1 1-14, which shows that the object attribute table is a schema map). . 

With respect to claim 3 (original), the rejection of claim 2 is incorporated, and Hoover 
further teaches that said schema map maps a resource attribute from said resource to a virtual 
attribute defined by said schema map (see, for example, column 27, lines 28-34, which shows 
that the object attribute table maps resource attributes to virtual attributes defined in the form of 
column headings). 

With respect to claim 4 (original), the rejection of claim 3 is incorporated, and Hoover 
further teaches that a virtual attribute value for said virtual attribute is stored in RAM (see, for 
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example, column 27, lines 14-18, which shows that the values of the virtual attributes in the 
object attribute table are stored in memory). 

With respect to claim 6 (original), the rejection of claim 1 is incorporated, and Hoover 
further teaches that said set of connection information contains a connection parameter selected 
from one of a hostname, a port, a resource username, a resource password or a resource type 
(see, for example, column 25, lines 12-16, which shows that the connection information includes 
parameters such as a hostname and port). 

With respect to claim 7 (original), the rejection of claim 1 is incorporated, and Hoover 
further teaches that said virtual identity corresponds to a user (see, for example, column 27, lines 
34-37, which shows a virtual identity that corresponds to a user, and FIG. 6, which further shows 
that virtual identities correspond to user computers). 

With respect to claim 8 (original), the rejection of claim 1 is incorporated, and Hoover 
further teaches that said information object comprises a user account (see, for example, column 
27, lines 34-49, which shows an information object that comprises a user account, such as a 
person's account with an insurance company, health maintenance organization, etc.). 

With respect to claim 9 (original), the rejection of claim 8 is incorporated, and Hoover 
further teaches that said information object identifier comprises an account name (see, for 
example, FIG. 9, which shows an information object identifier "0012" that comprises an account 
name such as "John Doe"). 
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With respect to claim 10 (original), the rejection of claim 8 is incorporated, and Hoover 
further teaches that said resource definition further comprises a schema map (see, for example, 
column 27, lines 11-14, which shows that the object attribute table is a schema map). 

With respect to claim 1 1 (original), the rejection of claim 10 is incorporated, and Hoover 
further teaches that said schema map maps a resource attribute from said resource to a virtual 
attribute defined by said schema map (see, for example, column 27, lines 28-34, which shows 
that the object attribute table maps resource attributes to virtual attributes defined in the form of 
column headings). 

With respect to claim 12 (original), the rejection of claim 1 1 is incorporated, and Hoover 
further teaches that a virtual attribute value for said virtual attribute is maintained in RAM (see, 
for example, column 27, lines 14-18, which shows that the values of the virtual attributes in the 
object attribute table are stored in memory). 

With respect to claim 14 (original), the rejection of claim 8 is incorporated, and Hoover 
further teaches that said set of connection information contains a connection parameter selected 
from one of a hostname, a port, a resource username, a resource password or a resource type 
(see, for example, column 25, lines 12-16, which shows that the connection information includes 
parameters such as a hostname and port). 

With respect to claim 15 (original), the rejection of claim 8 is incorporated, and Hoover 
further teaches that said resource is one of a Unix system, a Windows NT system,, an Oracle 
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database system or an email server (see, for example, column 12, lines 61-63, which shows that 
the resource is a Unix system). 

With respect to claim 16 (original), the rejection of claim 1 is incorporated, and Hoover 
further teaches that said software program is operable to connect to said resource based on said 
resource definition (see, for example, column 25, lines 16-19, which shows that the software 
program connects to the resource based on the connection information). 

With respect to claim 17 (original), the rejection of claim 1 is incorporated, and Hoover 
further teaches that said resource definition further comprises a schema map (see, for example, 
column 27, lines 11-14, which shows that the object attribute table is a schema map); and 

wherein, said software program is operable to create a composite view of said virtual 
identity based on said schema map (see, for example, column 25, lines 20-35, which shows 
creating a composite view of the virtual identity). 

With respect to claim 18 (original), the rejection of claim 17 is incorporated, and Hoover 
further teaches that said software program is operable to present a representation of said 
composite view in a graphical user interface (see, for example, FIG. 24, which shows a 
representation of the composite view in a graphical user interface). 

With respect to claim 19 (original), the rejection of claim 17 is incorporated, and Hoover 
further teaches that said graphical user interface is customizable (see, for example, column 52, 
lines 13-32, which shows that the graphical user interface is customizable). 
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With respect to claim 20 (previously presented), Hoover teaches a system for managing 
information (see, for example, the abstract) comprising: 

a software program stored on a computer-readable medium operable to maintain an 
identity index (see, for example, object location service 135 and map table 120 in FIG. 6, and 
column 23, lines 34-37, which shows that object location service 135 is operable to maintain 
map table 120, and see, for example, column 23, lines 8-11, which shows that map table 120 is 
an identity index), wherein said identity index comprises: 

(a) a plurality of virtual identities (see, for example, map table 120 in FIG. 7, which 
shows a plurality of virtual identities), wherein each virtual identity corresponds to a user (see, 
for example, column 27, lines 34-37, which shows a virtual identity that corresponds to a user, 
and FIG. 6, which further shows that virtual identities correspond to user computers), and 
wherein each virtual identity further comprises: 

(i) a plurality of information object identifiers, wherein each information object 
identifier corresponds to a respective information object (see, for example, column 24, 
lines 40-50, which shows a plurality of information object identifiers that each 
correspond to an information object); and 

(ii) a plurality of resource names, wherein each resource name is associated with 
an information object identifier and each resource name corresponds to a resource at 
which the information object corresponding to the associated information object identifier 
is located (see, for example, column 24, lines 52-60, which shows a resource name 
"RDB1" associated with information object identifier "001 1" that identifies a resource at 
which the information object is located); and 
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(b) a plurality of resource definitions comprising a resource definition for each named 
resource, wherein each resource definition comprises connection information for the 
corresponding named resource (see, for example, column 24, lines 52-60, which shows a 
resource definition corresponding to the resource that includes an object attribute table "OAT1," 
and column 25, lines 7-19, which further shows that the resource definition includes address or 
connection information). 

With respect to claim 21 (original), the rejection of claim 20 is incorporated, and Hoover 
further teaches that each resource definition further comprises a schema map (see, for example, 
column 27, lines 11-14, which shows that the object attribute table is a schema map). 

With respect to claim 22 (original), the rejection of claim 20 is incorporated, and Hoover 
further teaches that each information object comprises a user account (see, for example, column 
27, lines 34-49, which shows an information object that comprises a user account, such as a 
person's account with an insurance company, health maintenance organization, etc.). 

With respect to claim 23 (original), the rejection of claim 22 is incorporated, and Hoover 
further teaches that each information object identifier comprises an account name (see, for 
example, FIG. 9, which shows an information object identifier "0012" that comprises an account 
name such as "John Doe"). 

With respect to claim 24 (original), the rejection of claim 23 is incorporated, and Hoover 
further teaches that each resource definition further comprises a schema map (see, for example, 
column 27, lines 11-14, which shows that the object attribute table is a schema map). 
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With respect to claim 25 (original), the rejection of claim 24 is incorporated, and Hoover 
further teaches that each said schema map maps a resource attribute from said resource to a 
virtual attribute defined by said schema map (see, for example, column 27, lines 28-34, which 
shows that the object attribute table maps resource attributes to virtual attributes defined in the 
form of column headings). 

With respect to claim 26 (previously presented), Hoover teaches a method of managing 
information (see, for example, the abstract) comprising: 

storing an identity index comprising a plurality of information object identifiers 
corresponding to a set of information objects that define a user (see, for example, map table 120 
in FIG. 6, and column 23, lines 8-11, which shows that map table 120 is an identity index, and 
see, for example, column 24, lines 40-50, which shows a plurality of information object 
identifiers that each correspond to an information object, and column 27, lines 34-37, which 
shows an information object that defines a user); 

associating a resource definition with each information object identifier, wherein each 
resource definition corresponds to a different one of a plurality of resources at which the 
information object corresponding to the associated information object identifier is located, and 
wherein each resource definition contains connection information for the corresponding resource 
(see, for example, column 24, lines 52-60, which shows a resource definition associated with 
information object identifier "001 1" and corresponding to a resource at which the information 
object is located that includes an object attribute table "OAT1," and column 25, lines 7-19, 
which further shows that the resource definition includes address or connection information). 
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With respect to claim 27 (original), the rejection of claim 26 is incorporated, and Hoover 
further teaches that each information object identifier from said set of information object 
identifiers comprises a native key for the corresponding information object (see, for example, 
column 24, lines 8-16, which shows that the information object identifiers comprise native keys 
for the corresponding information objects). 

With respect to claim 28 (original), the rejection of claim 27 is incorporated, and Hoover 
further teaches that said native key comprises an account name (see, for example, FIG. 9, which 
shows an information object identifier "0012" that comprises an account name such as "John 
Doe"). 

With respect to claim 29 (original), the rejection of claim 26 is incorporated, and Hoover 
further teaches that the step of associating at least one of a set of resource definitions with each 
information object identifier further comprises associating at least one resource name with each 
information object identifier (see, for example, column 24, lines 52-60, which shows a resource 
name "RDB1" associated with information object identifier "001 1"). 

With respect to claim 30 (original), the rejection of claim 26 is incorporated, and Hoover 
further teaches that each information object comprises a user account (see, for example, column 
27, lines 34-49, which shows an information object that comprises a user account, such as a 
person's account with an insurance company, health maintenance organization, etc.). 
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With respect to claim 31 (original), the rejection of claim 26 is incorporated, and Hoover 
further teaches that each resource definition further comprises a schema map (see, for example, 
column 27, lines 11-14, which shows that the object attribute table is a schema map). 

With respect to claim 32 (original), the rejection of claim 31 is incorporated, and Hoover 
further teaches that said schema map maps a resource attribute to a virtual attribute (see, for 
example, column 27, lines 28-34, which shows that the object attribute table maps resource 
attributes to virtual attributes defined in the form of column headings). 

With respect to claim 33 (original), the rejection of claim 31 is incorporated, and Hoover 
further teaches creating a composite view of a user based on said schema map from each 
resource definition (see, for example, column 25, lines 20-35, which shows creating a composite 
view of a user). 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael J. Yigdall whose telephone number is (571) 272-3707. 
The examiner can normally be reached on Monday through Friday from 7:30am to 4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tuan Q. Dam can be reached on (571) 272-3695. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR.' Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Michael J. Yigdall 
MY Examiner 
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